
Our
commitment

to you 
PERSONALIZED ATTENTION 
& CARE

Charlotte will provide
personalized attention to
the individuals it serves
through a professional and
compassionate healthcare
team who know you, the
area, and want to give you
great care at a time of need
and promote healthy living
at all times.

COMMUNITY CONNECTIONS 
& OUTREACH

Charlotte will assure
connectedness to the
communities it serves,
provide ready access to
highly specialized services
and well-coordinated
programming and be the
hospital first thought of for
quality care and health
leadership.

DEDICATED PHYSICIANS 
& STAFF

Charlotte will have
physicians and staff that
are well-trained, well-
respected, compassionate,
have extensive experience
and are invested in the
communities and individuals
it serves. 

ADVANCED TECHNOLOGY 
& PARTNERSHIPS

Charlotte will provide 
many equivalent procedures,
technology and expertise
that large health centers do,
but at a convenient, safe and
comfortable location, or have
the specialized partnerships
that assure rapid transfers
and seamless treatment if
care needs to be provided
elsewhere.

Benefiting our community

C
harlotte Hungerford Hospital is committed to
conducting ongoing local outreach and making
meaningful investments in resources and funding
to improve the health of the residents of north-

west Connecticut. During the past fiscal year, CHH has
provided community benefits, outreach programs and
subsidized care totaling nearly $10 million.

Our investment translates into a wide range of com-
prehensive community health improvement services to
more than 3,000 patients, healthcare professionals and the
public. We have provided medical, professional, financial
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Kicking the habit, one life at a time

Helping smokers kick the habit is a challenging
but rewarding task that requires accessible
resources, dedicated commitment and moral

support. Thanks to Charlotte Hungerford Hospital’s
Freedom from Smoking classes, a free step-by-step
program affiliated with the American Lung
Association, many are on the right track.

“Our goal is to work toward a smoke-free north-
west corner of Connecticut,” said Patty Sullivan-
Polletta, R.T., Manager of CHH Pulmonary and
Diabetes Services, who noted that the program is
open to anyone who wants to quit smoking.

The hospital’s eight one-hour classes encourage Continued on page 3

CAREGIVER PROFILE

Paul Rabeuf

W hen it comes to assuring quality
healthcare services before and during
emergencies, northwest Connecticut

residents need only to look to Paul Rabeuf,
Charlotte Hungerford Hospital’s EMS/Emergency
Management Coordinator.

In his dual role, Rabeuf is the liaison between
EMS providers and the hospital as well as the
CHH representative in the community for disaster
preparedness.

As EMS Coordinator, Rabeuf coordinates the
education, training, recertification, protocol
review and quality assurance of
EMS providers affiliated with
the hospital. They include
Torrington, New Hartford,
Winsted, Norfolk, Goshen,
Bantam, Litchfield,
Harwinton and Northfield.

“I work side by side with
our dedicated first respon-
ders and local emer-
gency    personnel
who are there 24/7
when people need

CAREGIVER PROFILE

Nancy Cannavo

Every homeless person has a story, and Nancy
Cannavo, M.S.N., R.N., is out showing the
displaced people in Litchfield County that

someone is listening.
On any given day you might find her writing

federal grants so that funding is available to con-
nect homeless individuals and their families to
housing, mental health services and substance
abuse counseling or delivering 30-degree-below
sleeping bags to people living in their trucks,
tents or under bridges.

“Homeless is homeless, whether the reason is
because of mental health, substance
abuse, domestic violence, a single
episode or a crisis,” said
Cannavo, CHH Program
Manager of the Mental
Health Services to the
Homeless Program
(PATH) and the HOPE
Supportive Housing
Program. “I may not pro-
vide direct housing to
the homeless but I am
a contact for resources

and material programming support to health professionals
and non-profit partners throughout the community. And
in addition to the subsidized care and assistance that
CHH provides, more than 1,000 staff members, physi-
cians and volunteers associated with our hospital and off-
site service providers personally contribute their own time
and financial support to numerous agencies and causes
throughout our county and state.

Below are the stories of two of our dedicated staff
members who make a difference in the lives of people in
our community every day.

Continued on page 3 Continued on page 3

participants to work on the process and problems of
quitting smoking both individually and as part of a
group. Each class covers a different topic; subjects
include the benefits of quitting, triggers, coping strate-
gies, medications, stress management, social support,
what to do if you slip and ways to prevent a relapse. 

To help people stay smoke-free, CHH pulmonary
services has created a free support group open to any-
one who has quit smoking, said Sullivan-Polletta.
Monthly hour-long meetings feature speakers and are
conducted by CHH facilitators trained by the
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The Charlotte Hungerford Multi-Specialty
Group, a local network of primary care physi-
cians, surgeons and specialists, continues in its

efforts to provide the best possible care to patients
and improve overall efficiencies through coordinated
care and new initiatives.

To assist in those efforts, Debra Olson has been
named Service Line Director in addition to her cur-
rent role as CHH Director of Surgical Services. Olson
is helping to develop and market the group’s service
lines. Currently focused on orthopedic and wound
care service lines, her role will expand based on the
needs of patients in northwest Connecticut.

“We are looking at our service lines and deter-
mining how we can grow each in response to patient
needs. Educating providers as to the expectations of
other service providers is also a piece of our service
line development,” she said.

“The multi-specialty group provides patients
with a wide variety of services close to home with
the additional benefit of being connected directly

to the hospital’s wider healthcare system, with its
award-winning services, access to advance technolo-
gies and full complement of specialists,” Olson said.

Initiatives include the implementation of elec-

tronic medical records, a total joint replacement patient
education and a new wound care center.

Electronic medical records at the group’s practices
will mean improved quality of care, patient safety and
efficiencies. Further improvements will result from a
health information exchange, which will facilitate access
to clinical information at the hospital and enable shar-
ing of pertinent patient health records through a secure
electronic system.

CHH opened a wound care center in 2011, provid-
ing hyperbaric oxygen therapy, negative pressure wound
therapy, bio-engineered skin substitutes, biological and
biosynthetic dressings and growth factor therapies.
Darren Winkler, D.P.M., and Dennis D’Onofrio,
D.P.M., podiatric surgeons, and Asma Qamar, M.D.,
hospitalist and infectious disease specialist, have joined
the physician panel of the wound care center.

In orthopedics, CHH has established a nursing
wing, including physical therapy, for all total joint
replacement patients. The service line also has devel-
oped protocols for community home health providers
and begun a patient education forum for all total joint
replacement surgery patients. (See more about the Total
Joint Replacement program on the back page.) 

PHYSICIAN & PRACTICE NEWS

For a complete listing of support groups 
that meet at CHH, go to 

WWW.CHARLOTTEHUNGERFORD.ORG 

New Physicians

■ Justin Cahill, M.D.
CHH Emergency Department

■ Megan Costentino, M.D.
CHH Emergency Department

■ John Dieck, D.O.
Anesthesia Associates  

■ Narjes Ferjani, M.D.
CHH Primary Care

■ Carol Papov, M.D.
Women’s Healthcare 
of New Milford  

■ Claudia Baxter, M.D.
Women’s Healthcare 
of New Milford 

CHH Multi-Specialty Group

The CHH Multi-Specialty Group is a
local network of outpatient physician
practices that are owned and
managed by Charlotte Hungerford
Hospital. They offer coordinated care
among a multitude of the hospital’s
specialty healthcare providers and
medical specialists and easier access
to advanced technologies and serv-
ices for patients and their families. 

Specialty Outpatient Services

CHH Adult & Pediatric Urology
(860) 496-8990

CHH Cardiovascular Medicine
(860) 489-1132

CHH Hospitalist Service
(860) 496-6367

CHH Infectious Disease 
(860) 489-7017

CHH Joint Replacement &
Orthopedics 
(860) 496-6265

CHH Medical Walk-In Center
(860) 489-8444

CHH Neurology 
(860) 626-8232

CHH Primary Care 
(860) 496-6884

CHH Surgery 
(860) 489-7017

CHH Wound Care & Hyperbaric
Medicine 
(860) 489-0418

OB/GYN practice Women’s Healthcare of
New Milford has added a second practice
location in Torrington at the Medical

Office Building on the Charlotte Hungerford
Hospital Campus, 540 Litchfield Street, Suite 104. 

Carol Papov, M.D., and Claudia Baxter, M.D.,
offer comprehensive obstetrical care gynecology
including adolescents, menopausal management,
medical and surgical alternatives to hysterectomy,
high risk pregnancy, ultrasound, Essure permanent
contraception, D&C hysteroscopy, and endometrial
ablation (Novasure).

“We are committed to providing our patients
with the very best and most convenient services and
choices. For those having a baby – or planning to –
we feel Charlotte’s Maternity Center offers a truly
unique one-to-one maternity experience and com-

munity setting ideal for delivery,” said Dr. Papov.
Dr. Papov attended Medical School at Boston

University School of Medicine with residency
training at the University of Connecticut Health
Center in Farmington, CT. Dr. Baxter attended
medical school at New York Medical College in
Valhalla, NY, with residency training at Stamford
Hospital/Columbia University College of
Physicians and Surgeons. Both doctors are Fellows
of the American College of Obstetricians and
Gynecologists and are certified by the American
Board of Obstetrics and Gynecology.

For information and appointments, call 
(860) 210-0082 or visit www.whcnm.com.

CHH Multi-Specialty Group expands services 

CHH Welcomes Women’s Healthcare of New Milford

Ostomy Support Group formed FREE maternity services
packet available Charlotte Hungerford Hospital (CHH) has formed

an Ostomy Support Group that will meet on the
first Wednesday of each month at 7 p.m. in the hos-
pital’s small dining room, 540 Litchfield Street,
Torrington. Meetings are free. 

The first group of its kind in northwest
Connecticut, the group will be facilitated by Suzanne
Fox, R.N., W.O.C.N., the hospital’s Wound,
Ostomy and Continence Nurse. “I am very excited to
offer this important resource to the community. The
support group will allow individuals with an ostomy
or continent diversion, their families and caregivers
the opportunity to share their experiences and advice
on related health and wellness issues.”

The support group is one of over 350 support
groups across the country affiliated with United
Ostomy Associations of America, Inc. (UOAA). 

For more information, call (860) 496-6630 or e-mail
ostomysupport@hungerford.org.

PRACTICE PROFILE

If you are planning a new
addition to your family,

the CHH Maternity Center
has developed a FREE
Maternity Services
Information and Resource
Guide for mothers and
babies. The center offers
one-to-one care during labor and delivery,
advanced technology, “rooming-in” for moms
and their babies, a highly trained and caring
staff, inviting and comfortable single rooms
and special amenities for new parents. The cen-
ter also provides support and education for par-
ents of newborns, ranging from breastfeeding
and delivery classes to birthing plans and new-
born care. 

For your free packet or to arrange for a
personal tour, call (860) 496-6395. You can
also visit the Maternity Center webpages at
www.charlottehungerford.org and explore its
options, view videos and arrange for a
personal tour.  
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Making a healthier community 
by making a healthier you

Throughout last year, funded by a coali-
tion of community providers in combi-
nation with a federal grant, including

funds committed by Charlotte Hungerford
Hospital, a comprehensive study of the health
status of Litchfield County residents was con-
ducted. It had been years since a study of this
kind had been done, and it was long overdue.    

Released in late 2012, the Community
Health Needs Assessment (CHNA) describes
the health of Litchfield County communities
by presenting relevant information on socioe-
conomic and demographic factors affecting
health, personal health-related lifestyle prac-
tices, health status indicators, community
health resources, and studies of current local
health issues. The CHNA identifies population
groups that may be at increased risk for poor
health outcomes, assesses the larger communi-
ty environment and how it impacts health, and
identifies areas where additional or better
information is needed. 

Among the many findings, the leading
health issues in Litchfield County, as in the
state and the nation, result from many under-
lying factors which can be controlled or modi-
fied. Harmful lifestyle behaviors such as smok-
ing, overeating, poor nutrition, lack of physi-
cal activity and substance abuse have major
impacts on individual health. Economic and
language/cultural factors present barriers to
access and utilization of medical care and pre-
ventive health services. And, income, employ-

ment status, educational attainment, housing,
and other social factors impact health or limit
access to care. 

Uncontrollable factors, including inherited
health conditions or increased susceptibility to dis-
ease, also significantly influence health. Poverty
underlies many of the social factors that contribute
to poor health. Differences for many health indica-
tors are also apparent by gender, race/ethnicity,
age, and geographic area of residence. 

Recent trends in health indicators for county
residents show improvement in overall mortality
rates for many leading causes of death. There are
indications of improvement in personal health

habits such as smoking and activity rates and
accessing screening services for early detection
of certain diseases. However, disparities in
health care access and health status in certain
populations persist. 

Expanded joint planning and coordination of
programs and services among community part-
ners can reduce health disparities and improve
the health of all county residents. This coordina-
tion exists and efforts are well under way to
assure this comprehensive data collection trans-
lates into action and ultimately to improved
health outcomes. The intent is for the CHNA to
have significant value for the community, and to
be widely used to advance community health
improvement planning by a diverse constituency
of private and public agencies. 

The study was conducted by the Center for
Healthy Schools and Communities at Education
Connection in Litchfield, CT, and the Steering
Committee included individuals representing
Charlotte Hungerford Hospital, United Way of
NWCT, Northwest CT YMCA, Town of Sharon,
New Milford Health Department, EDUCATION
CONNECTION, Sharon Hospital, Western CT
Health Network, CT Office of Rural Health and
Torrington, Newtown, Pomperaug and
Farmington Valley health districts.

To read the report and follow updates
regarding its next steps, please visit the
Torrington Area Health District’s website,
www.tahd.org.

American Lung Association. 
The next Freedom from Smoking program is

forming now and will begin in April. Classes are
held in the conference room of the pulmonary reha-
bilitation department at the hospital’s Hungerford
Center, 780 Litchfield St., Torrington. Program
dates and times are based on participants’ needs. 

To register for the Freedom from Smoking classes or for
more information about the program or the support group,
please call (860) 496-9381.

Continued from page 1

Continued from page 1

Kicking the habit

Rabeuf

Continued from page 1

Cannavo

From left, Brian Mattiello of CHH, Stephanie
Barksdale of United Way of Northwest Connecticut,
and Greg Brisco of Northwest Connecticut YMCA
attend a “Fit Together” event at the Warner Theatre
designed to educate 4,000 schoolchildren on the
importance of good nutrition.  

them most,” said Rabeuf. “Partnering with EMS
providers enables our hospital to maintain its
high quality of patient care and safety.”

In his role as Emergency Management
Coordinator, Rabeuf’s goal is to make sure the
hospital is prepared for a disaster by looking out
for the medically fragile in the community.
Rabeuf and representatives from other communi-
ty organizations, including Visiting Nurse
Services, skilled nursing facilities, Meals on
Wheels, senior centers, assisted living and EMS
providers, have formed the Vulnerable
Population Workgroup to improve assistance to
the medically fragile.

“If I can help an organization be better pre-
pared, then it can help its clients,” he said.
“By pooling and coordinating our resources,

we can help people get ready in the event of a
storm or disaster as well as help improve the
hospital’s response in case of an emergency.” and I do things that make subtle changes.”

Cannavo and her professional staff at CHH
provide comprehensive mental health assess-
ments, clinical and case management at the local
emergency shelters, set up treatment plans and
connect homeless individuals and families to
mental health and substance abuse services and
entitlements and housing resources. She goes out
into the Northwest Hills to meet homeless
people and earn their trust. She and her outreach
team of professional volunteer service providers
also conduct street outreach, during which they
visit City Hall, soup kitchens and shelters every
week to find the people they can help.

Once a year, Cannavo and scores of volunteers,
conduct a “point in time” homeless count in
Litchfield County. Usually done in January, the

one-day count approximates the number of unshel-
tered people living in Litchfield County, which
Cannavo uses to seek additional grant moneys.

Cannavo has been honored for her work in
the community with several awards, including
Charlotte Hungerford’s Circle of Excellence
Award, the Julia Boulton Scott award, the Susan
B. Anthony award and the Reaching Home
Campaign’s Rev. Richard Schuster Supportive
Housing Advocacy Award. 

Cannavo regularly sees people who get back
on their feet after receiving help. “They come
back and do outreaches, help with Project
Homeless Connect and do counts,” she said.
“They say ‘thank you.’ It is very rewarding to be
a part of the process that gets people back on
their feet.”

CHH Breast Health Services
staff members Leslie
Handelman, R.N., and Marie
McFadden (middle) and the
work of the hospital’s Pink
Rose Fund were recently
honored as the 2012 Grantee
of the Year from members of
the Komen for the Cure CT
Foundation for their
exceptional outreach efforts. 

Komen award for exceptional outreach efforts
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2013 PROGRAMS & EVENTS
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HEALTH TALK: HEART ATTACK
OR BRAIN ATTACK?
UNDERSTANDING HEART & STROKE SYMPTOMS

Michael Fowler, M.D. • Peter Rudzinskiy, M.D. 
Wednesday, May 8 • 6:30 p.m.
CHH Conference Hall–Memorial Building
540 Litchfield Street, Torrington
Free admission & blood pressures; refreshments
RSVP: (860) 496-6479

22ND ANNUAL CANCER
SURVIVORS DAY
MUSIC, FOOD, CAMARADERIE, HOPE, SURPRISES

Sunday, June 2 • 10:30 a.m. • Rain or shine
P’Sam’s Restaurant
301 Torringford West Street, Torrington
Free admission; seating is limited.
No RSVP required. 

CELEBRATING WOMEN: AN
EVENING OF HEALTH FOR HER
HEALTH PRESENTATIONS & INFORMATION

Thursday, May 23 • 5 to 8 p.m.
Litchfield Inn, 432 Bantam Road, Litchfield
Free admission; seating is limited.
RSVP: (860) 496-6479

is published by 
Charlotte Hungerford Hospital

Daniel J. McIntyre
President and Executive Director

John N. Lavieri,
Chairman, CHH Board of Governors

For a listing of support groups, 
specials events, screenings,
and CHH latest news, visit

www.charlottehungerford.org 

Joint replacement program prepares patients for surgery

Patient Observers keeping an eye on patient safety

Health

10TH ANNUAL TOUR
OF THE LITCHFIELD HILLS
CYCLING AND WALKING TOUR FUNDRAISER

Sunday, August 4 • Registration: 6 to 8 a.m.
Coe Park, Torrington
info@tourofthelitchfieldhills.com
www.tourofthelitchfiledhills.com
(860) 379-3372

Have you been told you need a new hip or
knee? If your answer is yes, Charlotte
Hungerford Hospital provides a Total

Joint Replacement Program to support you from
your initial diagnosis all the way through sur-
gery and rehabilitation. 

The comprehensive education and care man-
agement program is designed specifically for the
treatment of joint pain and begins three weeks
before surgery with a free hour-long class at the
hospital. 

“The class is designed to teach patients what
to expect before their surgical stay, what they
can do to support the best outcome for the total
joint, who will be involved in their care and the
resources available following discharge,” said
Debra Olson, Service Line Director of the CHH
Multi-specialty Group and class facilitator.

“Our goal is to create an empowered patient
experience.”

Patients are encouraged to bring a provided
guidebook with them to appointments and sur-
gery so that necessary additions or updates can
be included. Patients also receive a small note-
book in which they or their family members can
write questions or take notes.

Physical therapy is now located in the same
area of the hospital as total joint replacement
patients.

“We like to see patients go directly home,”
said Olson. 

Prior to discharge, patients have the oppor-

tunity to offer feedback about their total joint
replacement experience. Susan Thebarge, CHH
Patient Experience Director, and Ellen Ebbs,
CHH Development Director, talk to patients the
day prior to discharge.

“Patients have expressed high satisfaction
with the hospital’s pre-surgical, surgical and
post-surgical care,” said Thebarge. “Everyone
who has attended the pre-surgical class has been
very pleased with the amount and quality of
information they received both in class and in
the guidebook.”

Patient feedback has resulted in adjustments
to the program, “because we are constantly striv-
ing to improve,” said Olson.

Changes as a result of patient input include
equipment comfort, size and availability, addi-
tional class information, noted preferences for
single rooms post-surgery and meal choices, said
Thebarge.

“Patients have expressed gratitude for the
post-surgical nursing care as well as for the
ability and encouragement of physical thera-
pists,” she said. “Others have mentioned the
relief they feel upon the introduction of the case
manager who is there to help them arrange the
best option during discharge.”

For more information about the Total Joint
Replacement Program at Charlotte Hungerford
Hospital, visit www.charlottehungerford.org. or
call (860) 496-6589.

Patients who cannot be left alone because
they are safety risks to themselves or others
are receiving additional help at their bed-

sides thanks to the new role of patient observers
at Charlotte Hungerford Hospital. 

Until recently, CHH patient observers have
provided ‘round-the-clock bedside observation
and monitoring of patients who have been clini-
cally determined to be safety risks and cannot be
left unattended. 

“In this role, they have assessed the patient
and acted as first responders to call for help from
a nurse or patient care technician if necessary,”
said Barbara Rodriguez, CHH Clinical
Placement Manager.

“Our patient observers—most of whom are
nursing students, certified nursing assistants or
people entering the medical field—wanted to
offer more assistance to patients,” Rodriguez
said. “Thanks to their dedication and desire to
keep patients engaged and comfortable, the
patient observer now has more of a companion-
oriented bedside role.”

After completing a training course that ranges
from mouth therapy to meal setup and correct posi-
tioning of a patient, CHH patient observers can now:
● Intervene if a patient is trying to climb out 

of bed
● Assist with meals
● Help walk a patient to the bathroom

● Provide
personal care,
including
mouth care, 
hand massag-
ing and hair
brushing

● Use diversional activities, such as playing
cards and games or coloring
“Enabling patient observers to have a more

hands-on role enables us to offer a new level of
comfort and safety at the bedside without taking
away from the quality care they and other
patients are receiving from nurses and patient
care technicians,” Rodriguez said. 

Each patient receives a guidebook that
includes information about:

● How to prepare for the day of and after
surgery

● Nursing, anesthesia, operating room and
recovery procedures

● Discharge, pain management and
planning for physical rehabilitation

● Medicare guidelines, medical equipment
and commercial insurance coverage

● Lists of CHH contacts, skilled nursing
facilities and home health agencies

         


